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Product Designer (Secondment)

Designed a Jira experience that uses Al to break down large pieces of work,
called Epics, into smaller, actionable work items that teams can review and
refine. | also conducted user interviews, curated high quality data for training
models and built interactive prototypes in code.

This pilot project reduced planning time by 68% for development teams and was
featured in Atlassian’s Team '24 keynote 7.

Software Engineer

Worked as a backend engineer across the Marketplace and Jira platform teams.

Helped rearchitect the Marketplace platform from a monolith into microservices
to support server-to-cloud migrations. Built data migration verification and
reconciliation frameworks and image-upload APlIs, increasing the combined API
reliability SLO from 96.2% to 98.7%.

Improved Jira issue-creation performance for 3 million users by reducing peak
load time from 5.5s to 1.26s and saving over $200k in annual operating costs. |
optimised custom-field loading, caching, and database queries.

B.E.

Mobile and web Ul design Frontend: React, HTML/CSS, JavaScript
Interaction design Backend: Kotlin, Python, Java
Prototyping Vibe coding

Figma

User research
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